
 

Communiqué 

21 August 2015 

The Victorian Pharmacy Authority (the Authority) met on 11 August 2015 at the Authority offices. 

The Authority’s quarterly Circular has been sent by email to all licence holders and registered 

premises in addition to being published on the Authority website. 

Ongoing breaches of Drugs and Poisons Legislation 

As evidenced in investigations considered by the Authority following inspections, a disturbing number 
of pharmacists continue to ignore requirements for secure storage and maintenance of accurate 
records for Schedule 8 poisons.  
 
At its August meeting the Authority reaffirmed its prior decision to convene Panel Hearings following 
cases of alleged serious breaches of Schedule 8 poisons legislation.  
 

Responding to inspection reports 

The Authority is concerned about pharmacies where the same or similar deficiencies are detected at 
successive inspections.  Instances are frequently considered by panel hearings into the operation of 
the pharmacies concerned. 
 
There may be financial consequences incurred through reinspection in cases where licensees certify 
that they have rectified matters in a previous inspection and these recur in subsequent inspections. 
The gazetted site re-inspection fee is $314.50. 
 
For more information on these and a range of other important topics please read the Authority’s 

quarterly Circular available on it’s website at:    http://www.pharmacy.vic.gov.au/ 

 

Panel Hearings 

During July, four Panel Hearings were held.  

Some of the main findings of these hearings are summarised below.  

Case 1. 

The proprietors were found to have failed to comply with the Act and/or there was a failure of good 

pharmaceutical practice at the registered premises, in that there was: 

 Failure to maintain the premises in a clean and hygienic manner pursuant to Schedule 1 of the 

Pharmacy Regulation Act 2010, having certified this matter had been rectified following 

previous inspections; 

 Failure to ensure the records of all transactions in Schedule 8 poisons showed the true and 

accurate balance of each Schedule 8 poison remaining in their possession; 

 Failure to store returned/unwanted Schedule 8 poisons in a controlled drug safe; 

 Failure to maintain privacy and confidentiality when disposing of records and containers in 

accordance with VPA Guidelines; 

http://www.pharmacy.vic.gov.au/


The proprietors were reprimanded and the Authority resolved that the premises be re-inspected at the 

proprietor’s cost, the fee being $314.50. A condition was placed on the proprietors’ pharmacy business 

licenses requiring submission of quarterly premises audit reports to the Authority for a period of at least 

12 months. 

Case 2. 

The proprietor, a Friendly Society, was found to have failed to comply with the Act and/or there was a 

failure of good pharmaceutical practice at the registered premises in that there was: 

 Failure to store large quantities of returned Schedule 8 poisons in a controlled drug safe; 

 Failure to ensure timely, secure removal of returned/unwanted Schedule 8 poisons in 

accordance with good pharmacy practice; 

 Failure to maintain records of Schedule 8 poisons in their possession. 

The proprietor was cautioned. 

Case 3. 

The proprietor was found to have failed to comply with the Act and/or there was a failure of good 

pharmaceutical practice at the registered premises in that there was: 

 Alteration of the registered premises without the prior approval of the Authority. 

The proprietor was cautioned. 

Case 4. 

The proprietor was found to have failed to comply with the Act and/or there was a failure of good 

pharmaceutical practice at the registered premises in that there was: 

 Failure to keep records of transactions of Schedule 8 poisons as soon as practicable; 

 Failure to ensure the records of all transactions in Schedule 8 poisons showed the true and 

accurate balance of each Schedule 8 poison remaining in their possession; 

 Failure to store Schedule 4 poisons in the dispensary or a lockable storage facility; 

 Failure to maintain current editions of mandatory references. 
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